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m Websites m Integrating your

| | online presence
m Social Media

— Facebook m Some useful tools
—Twitter —YouTube
—Blogs — Picasa

— PayPal

m Questions
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Your Internet presence




Making the Most of
Your Website



Your audiences / goals

m Typical League audiences
— Current active voters
— People preparing to vote for the first time
— Current League members
— Prospective members
— People with an interest in public policy
— Office holders
— Communities and school districts




Your audiences / goals

m Typical League goals
— Voter education
— Advocacy
— Encourage voting
— Inform current members of activities
— Attract new members
— Provide information to a wide audience

Each audience may have different goals



Content

m Based on audiences / goals

m Typical League website content
— Voter Guides
— Positions (local, state, national)
— How to register and vote
— Calendar
— Contact information for elected officials
— How to join the League / how to donate



Study other League sites

m Study other League websites for ideas
— Content
— Organization
— Design

m Contact them for “how to” information
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For candidate & proposal forums, see the Candidate Forumes calendar

Event address with link

Click on an address below for a map of that location,
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WHAT IS LWww?

ABOUT Lin
OAkLAND ARES

JOIM THE LEAGUE

COMTRIBUTE TO US

COMTACT US

USEFUL LINKS

MEMBERS_OMNLY

Descrintinn |

2011

Date Time Place
Thursday, april 28, 7 PM Ly 0a Office LWY0A Board Meeting. =
2011 725 5. Adams Rd.. fm 232 Event details
Birmingham, M1 42009
—
Tuesday, May 3, 7 aM - |Your Polling Place Election Day.
2011 g2 PM
Thursday, May 5, 7 PM Bloomfield Township Hall Discussion on Medical Marijuana.

4200 Telegraph Rd.
Bloomfield Hills, MI 42303

(Please note: this is
change of venue from
what was previously
posted.)

Speakers:
neil Rockind, attorney & member of Marijuana Patients
Organization & Sensible Michigan, who has represented
patients & caregivers

Dan Christ, Attorney for the city of Fermndale

Beth Hand, Head of Marcotics, Oakland County
Marilyn Stephan, Mayor of Berkley, MI

Friday, May 20,
2011-Sunday, May
22, 2011

Traverse City

LWWMI Convention.
If you are interested in being a delegate to the convention,
contact Judy Bateman pres@lwwoa.org or 248-399-2815, w
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OFFICIALS
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BOARD
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CONATE TO Us

CONTACZT US

Reference material for an
important current issue

Program

Papers and links for r

The Future of Financing Public Education in Michigan

The LWYMI Position on Education Structure, Finance and Goals may be found here.

An excellent summary of education financing in Michigan published by the Citizens
Fesearch Council may be found here with links to more detailed reparts=.

The two local programs, 1/29/11 and 2/12/11, on Financing Education are availlable
on MCTY's Yideo on Demand

Comments, suggestions, guestions? Cortact our webmastar L ast mevised  Mamh 24, 20071 1132 PDOT.
@ Copyright League of Wornen Wotars of the Midland Area, Michigan, all rights rezerved.
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HOME
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ELECTIONS
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WHERE WE STAMND

GREAT DECISIONS

Special events
y z

B

Great Decisions

wisions program is g serles of discussions on current international issues based on matenals from the Foraign Folicy
Association.

pieral Information, Topics for 2011, Discussion Groups,

TOUR ELECTED
OFFICIALS

USEFUL LIMKS

BOARD

MEWSLETTER

PROGRAM
RESOQURCES

JOTM L

DOMATE TO US

CONTACT US

General Information

The Great Decisions discussion series, coordinated locally by the League of Women Yoters, uses materials developed by
the Foreign Policy Association, a national nonprofit, nonpartisan organization farmed in 1918 to promote understanding
of international affairs. Learning materials include a briefing book and a videotape set, Tapes are usually broadcast on
the local cable access channel.

Briefing books will be available at the library. The cost is $20.

Topics for 2011

Rebuilding Haiti The January 2010 earthquake that devastated Haiti struck a country already suffering from
widespread poverty and underdevelopment. Did this natural disaster inadvertently provide an opportunity for
reassessment and planning a new Haiti? With presidential elections loaming in early 2011, what can new leadership
bring to restore the country?

U.S. National Security U.5. national security priorities were expanded after the terrorist attacks of September 11,
2001, to include waging war in Iraq and Afghanistan, tightening border security, pursuing cyberthreats, halting nuclear
proliferation and attempting to snuff out homegrown terrorism. How has the .5, national security agenda evaolved
since 97117 In what ways will this agenda shape the American way of life in the futureurity concerns and goals, and

how do its perceptions affect its neighbors, the U.5. and the waorld?

B veee o
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™ Special elections

LEAGUE OF WOMEN VOTERS®
OF TROY AREA

HOME Reiggllad: City of Troy General Operating Millage Proposal of February 23, 2010
SGEMERAL ELECTION
2010 WOTER GUIDE

SPECIAL TAX
MILLAGE PROPOSAL
ELECTION

Special Tax Millage Proposal Election

ording of the City of Troy Genera erating Millage Proposa

CALENDAR Wording of the City of Troy G | Operating Millage Proposal

o et THE CITY COUNCIL WOULD BE AUTHORIZED TO LEVY UP TO 1.9 MILLS WITH THE SUCCESSFUL PASSAGE OF THE
CANDIDATE WOTER FOLLOWING QUESTION: Shall the City of Troy levy new additional millage of up to 1.9 mills against all tazable property for
GUIDE 2009 a five-year period of time, 2010 through 2014, for general operating purposes, including public safety and quality of life
CITY BALLOT purposes? 1.9 mills are equal to $1.90 on each $£1,000.00 of taxable value, If approved, the additional millage levied will
PROPOSALS 2009 raise approximately £9,129,000.00 the first year it is levied. YES MO

TROT SCHOOL

BOARD VOTER Comments, suggestions, gueskans? Cortact our webmastar, fagh muized: Aafl 22, 2041 1143 FOT.

GUIDE =009 @ Copyright League of Warmen Yoters of Troy Area, Michigan, All vights reserved,
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HOME Election Results
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EVEMNT CALENDAR

CANDIDATE
FORLMS

WOTER GUIDES

November 2, 2010 General Election Results

Find results for the November 2, 2010 General Election for Oakland County races at the Detroit Free Press wehb site,

Commerts, suggestions, guestors? Comtact our webmastar ! ast muized: Aadl 23, 2044 1452 FOT.
OAKLAND VOTER @ Copyright League of Warmen Woters Cakland Area, Michigan. all rights rezerved.
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LEAGUE OF WOMEN VOTERS®
OF THE MIDLAND AREA

AOME Local League Position Statements
CALENDAR
ELECTIONZ League Positions
BBOUT Lt
WHERE WE STAND Local League positions adopted after study and consensus,

Acquisition of L . o
G'i:fqt'S'HSI e Local Positions, Mational and State Positions.

Local Adult

Corrections

Local Positions
Local Use of

Federal Funds . o . .
-_— These paosition statements resulted from 3 'grass roots' process which includes adoption of a topic for study at an

annual meeting and subsequent thorough study by the memberst a
rded if

Educational

Service Agenc ST . L
(EZA) aEney consensus, resulting in the position statement, which is approve

W necessary, to concur with subsequent studies, and approved for Local pOSitionS ‘

Government

Acguisition of Gifts by Gowernrmental Bodies

Local Adult Corrections

Local Use of Federal Funds

Midland City Gowernrment

Midland County Government

Midland County Housing Meeds and Low Incorme Housing
Midland County Educational Service Agency {previously ISDY
Midland Police Department
Midland Public Schools

Planning I and Planning 11, Midland City and County US d M I 't'
¥outh and Children Services for the Pre-delinguent and O a n DOSI |Ons

~

Midland County
Government

Housing Meeds

Midland Police
Dept,

Midland Public
Zchools

Flanning

vouth and
Children
Services

GREAT DECISIONS

TOUR ELECTED
OFFICIALS

USEFUL LIMKS
BARD

Mational and State Positions

The Midland Area L'WY may also act under positions of the LwyUS and LWWMIL

o
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HOME

CALEMDAR

RUMMING AMD
WIMNING

Volunteer opportunities

Volunteer Opportunities

LW Observer Corp. Will wvou serve on a committee?. "Bunning and Winning" Steering Committee,

ELECTICONS

CONTACT vOUR
REFREZEMTATIVES
IN GOVERMMENT

WOTER ID
REQUIREMENTS

THE Lw'S 915T
AMMIVERSARY

EMWIRCMNMENTAL
TASk FORCE

WOLUNTEER
CPPORTUMITIES

ABCUT LW

COMATE TO US

JOTIM L

WOLUNTEER
EXPEMSES

SHOULD WE
CHAMNGE OUR
MNAME?

CONTACT US

LWY Observer Corp

LW Observers provide a significant service to our League in that through their information, ideas for Forums and Town
Hall meetings are generated and guestions for candidates at our Forums are suggested. It is important for the League
to gain the community wvisibility provided by our presence at City Council and School Board meetings.

& short training session is all that is needed to get you started. Please give joining the Observer Core your
consideration. Even if you are unable to be an Observer, LY members are encouraged to attend Council and Board
meetings periodically as part of their civic responsibility.

For information, contact Christina Schlitt,

Will you serve on a committee?

At the 2010 National Convention, League members voted to research and study two topics:

1 The federal role in education
2 Privatization of public services

If you are interested in either one of these topics and would like to serve on a study committee or other committees,
please contact any board member, or make your interest known at the Annual Meeting on May 14, Infarmation will be
provided to members later this year.

~ =
|

"Running and Winning" Steering Committee

] 0 CIEeaa -
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L o & | | htp e by manisteecounty. org/ /LW yManiste

Lc en Voters Manistee County

Welcome 20 Ilanistes County Information Video Events

Govermment Podcasts Wity Dizcugsion How To Join or How To Help

The 19th Araendrnent - 1920
Though the Constitution
& \ : . originally made no mention of a
f‘;'}"f*, 1 e e ' woman's right towote, it was
—_— hf'!'-...hh-. ) LY} NS iraplied by society - women
Mari dtarkell & ~ = 1. B siraply did not have the right.
- Aabley Urbanas acatliCh ) - bg early as 1848, groupe met
to discuss how to further

Who & What IS The League of Women Voters Shitens tghts, and

i i - S i franchise, it was decide
Pazzionate, Impartial. Trusted Deterrmined advocates for civil discourse, civil Fcluos, s il d e

fiberty and good gov S the be.st place to start. Bt
Arnerica was not ready, and the

|@| |
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Conversations with the Candidates

Interviews are available for all eight candidates in the March 24 Special Primary Election for State
Senate District 26. Scroll down to select a candidate name.

League of Women Voters of Los Angeles

. Subscriba
&) Websita

= Share

podbean.cormr AUdIO
[""H Ol O o= O il (4| OPEN ]

. Saundra Davis 50 26 Candidate :
2. Mike Davis SD 26 Candidate

3. Cindy WV Henderson S50 26 Candidate

www.podbean.com




JFlintforum.html

LEAGUE OF WOMEN VOTERS®
OF THE FLINT AREA

.  pad (i ont (i PRy o Fopeu. o
. Fint Board of

. The video wy

Video

IWV.  varch 29, 2011

League of Women
Voters - plint Area

Flint Board of Education
Candidate Forum

19
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League of Women Voters Oakland Area PayPaI
— Choose a way to pay
Your order summary
Hom Descriptions Armourit
PLIE Log in to my PayPal account Paypa’ &
AR Individual Memkbership $6:2.00
cofl tem prlce: FE2.00 Email
— Cluantity: 1 . .
EVE pickett mant@gmail.com
FOH Total $62.00 USD
Wi
— Log In
CaH
iTiall Forgot vour ermail address or password?
ELE
THH
Faell Don't have a PayPal account?
— Payy wyith your debit or credit card as a PayPal guest
Wi hd
INFY @] o ll TMcAfee @ IR
W' H S
ABCUT Ly —
LAKLAND AREA Household Memhershln $31
JOIM THE LEAGUE {Each additional person residing at same address
Join Cnline is a househald member)
CONTRIBUTE TO US Student Membership: $31 3
x U

v
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Style: Horizontal list of links

& Frst United Metodst Chorch 'Ho.. &

o i | & hhpedteews fumcbrmingham orofasoomsfdefauis 2

Glwing

First United

88 Methodist Church
| OF BIF!P&-’IIF‘JH.-*"H!‘»

L - C
it .

Subscribe to Emails

Lrogle * Translate

hace | IS

We Invite ¥You to
Worship With Us?

e

=M Tk
Services

=]

ey
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Style: Newspaper front page

Subzcribe 1o Home Delivery  Welcome, pegg,ﬁ'.undail

i

Ehe New York Eimes

Sunday, Mav 15

=011

[CTE
& B-

Log 0wl Halp

Global Edition »
JB&

PEAL EGTATE
AUTOS

All CLASSFIEDS
WORLD

LS.

MILITICS
NEWYORK
BUSINESS
DEALBOOK
TECHNOLOGY
SPORTS
SCIENCE
HEALTH
OPFINION
AETS

[.LM.F. Names
Replacement as
Chief Awaits
Arraignment

After its ehief, Domimigoe
Stranss-Eahn, was arresiad in

comneciion WI“IL a sexual
attack i Manhattan, the
International Monelary Fund
named John Lipsky acting

managing director.

Arrest Throws
French Politics Into
Disarray

Politicians and medis met
news of Mr. Strauss-Kaln's

arrest with expressions of

The Times introduces Digital Subscriptions. Leam More »

[Drange Home Loasy
1248, PY

Protesters Killed

in Clashes With Israel

Israel's borders erupted as thousands of Palestinians marched

Froom Svrim, Lebanon, Gaza and the West Bank on the

aunversary when Ambs mourmn Israel's creation

EI'- '

OPINION »
OF-ED | TALl SHaROT
Major Deluzsions

e

callege prads
irrationzlly

optimistic?

Fishnats | MComment
Friedman: T Am a Man'
Eristof: What Holbrooke
Enew

Editorml: & Big Whine From
Big Oil

Op-Ed: Your Education
Disunion: Black or White?

BUSINESS DAY =

MNow Ferrnri Has *Hoom
for Groceries.” Too

A litchback is part of Ferrari's
aurvival strategy as if books to

W reise i I" L]

2

WHAT'S FOPULAR NOW ﬂ

LMLE. Chael,
Approhended st
Adrport, I8 Aceused

af Sexunl Attack

M B.A. Executive
Savs He Is Gay

-

—
The Timses introduces
Digital Subseriptons

LEARN MORE =




Reading web pages: F pattern

LEAGUE OF WOMEN VOTERS®
OAELAND AREA

1

L LEMD AR,

. 2010, 2009,

TTaT
) AREA
LEAGUE

and Voter
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Organization / navigation

m What are your readers looking for?

25



Source: www.xked.com/773
Used by permission under a Creative Commons
Attribution-NonCommercial 2.5 License




Organization / navigation

m What are your readers looking for?
m Make important things highly visible

27
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Financing Public Education

ackground Material
CALEMDAR |
ELECTICHNS Papers and links for resources related to current brogrzg
ABCLT Lindd!
WHERE WE STAND

GREAT DECISIONS

The Future of Financing Public Education in Michigan

TOUR ELECTED The LWYMI Position on Education Structure, Finance and Goals may be found here.
OFFTCIALS

USEFLL LIMKS An excellent summary of education financing in Michigan published by the Citizens
BOARD research Council may be found here with links to more detailed reparts.
MEW=LETTER The two local programs, 1/29/11 and 2/12/11, on Financing Education are available
FROGRAM on MCTY's ¥ideo on Demand

RESCURCES

TR Lt Comments, suggestions, guestions? Cortact our webmastar L ast mevised  Mamh 24, 20071 1132 PDOT.

DONATE TO US @ Copyright League of Wornen Wotars of the Midland Area, Michigan, all rights rezerved.

CONTACZT U=
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Organization / navigation

m What are your readers looking for?
m Make important things highly visible

m Balance “number of links” against
“number of clicks”

29
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LEAGUE OF WOMEN VOTERS®
OAEKLAND AREA

HOME LWVOA Newsletter

PUBLIC SERWVICE
AMMOUNCEMENT
COMTEST

EVEMT CALENDAR
CANDIDATE
FORLIMS

VOTER GUIDES 2011 Oakland Voter
OAKLAND YOTER
WOLUNTEER HERE
ELECTION RESULTS
THEY REPRESENT
voll

WOTING Mayune Cakland Yoter
INFORMATION March/april Oakland Yoter
WHAT IS Lur? January/February Dakland Yoter

ABCUT L
oAk LAND AREA

J2IM THE LEAGUE
CONTRIBUTE TO US
CONTACT US

USEFUL LINKS Mowvember/Decermber 2010 Dakland Yoter
MEMEBERS_OMLY September 2010 Cakland Yoter

9

2011, 2010, ZO09, 2008, 2007, 2005, 2005,

The Yoter is the newsletter of the League of Women Yoters Oakland Area.
It contains informative reports from board members, member updates,
upcoming events, and more!

2010 Oakland VYoter




Organization / navigation

m What are your readers looking for?
m Make important things highly visible

m Balance “"number of links” against
“number of clicks”

m Consistent set of links on every page

31



Welcome Page

Welcome P

Seis
who VWe Are ==

VOTER POWER

|

=
Other Resources ==

http: f,fflrstgo'u gou;’

The Lib
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Organization / navigation

m What are your readers looking for?
m Make important things highly visible

m Balance “number of links” against
“number of clicks”

m Consistent set of links on every page
m Reverse chronological order for newsletters

33
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LEAGUE OF WOMEN VOTERS®
OF NORTHWEST WAYNE COUNTY

HOME

CALEMDAR

VOTER GUIDES

THEY REPRESEMT
Tou

MEWSLETTER

VOTING AND
ELECTIONS

ABOUT L

JOIM L

FORM

COMATE TO U=

CONTACT US

LWV NW Wayne Co. Newsletter

The official newsletter of the League of Women VVoters of Northwest
'z wne Counity.

The Yoter is the newsletter of the League of Waomen
Yoters of Northwest Wayne County, It contains
information about upcoming evegd., member updates and
current advocacy issues,

April, 2011 Yoter

March, 2011 Yoter

January, 2011 Yoter

Movermber, 2010 Yoter

August, 2010 Yoter

Cosraents, seggestions, guestons? Contact our webmnastar.
Last muized : Aps! 24, 2001 15:03 POT.

@ Copyright League of Women Yoters of Northwest Wavne County, Michigan. all
rights reserved.

v L] UmcAtee @ B¢
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KERM YOTER. - LWY of Kern County |t

A’y

& | | htip:/kerncounty.calwvnet.orgMewslettertew. -

LEAGUE OF WOMEN VOTERS®
OF KEERN COUNTY

X

HOME

FREZIDENT'S
MESZAGE

KERM MEWSLETTER.

Mews|etter
archive

KERN VOTER

CALEMDAR

J0IN US!

GETTING INWOLMED

KERMN PROGRAMS £
ACCOMPLISHMEMTS

CUR POSITION ON
ISSUES

WIOTER
INFORMATION

MEMBER SHIP
REMEW &L

DONATE TO U

BLY CUSTOMIZABLE
JOIMUS FORM CD

HISTORY OF THE
LEAGLE

TOU TUBE

ABOUT L

CONTACT US

Firnd: | writing

The KERN ¥YOTER is the LW newsletter for the Kern County Area,

April ~ May 2011

In this issue...

annual Meeting Info

President's Message

april 20 Meeting + What Does ¥our Yote Cost?
California: 100 Years of Women Yoting

Mew Member's Lunchean

Redistricting Update

California State Budget: Waiting for the Election
Conwvention Speakers and Workshops
Canstitutional Reform

To read maore, visit our Newsletter Archives.

NOTE! You must have Adobes Acrobat Reader installed on your
compuier o wiew andsor print the newsletier, If vou don't hawve it

wou can download it free from the Adobe Website, Fﬂaer %“&:E:‘

& nmext 4 Previous & Hghlight al [ Match case

X

v ] T McAfee @ [



Organization / navigation

m What are your readers looking for?
m Make important things highly visible

m Balance “number of links” against
“number of clicks”

m Consistent set of links on every page
m Reverse chronological order
m Don't put it all on the home page

36



Iii'gl_.‘- Seaholm High School - Indesx [+

{ S J & | & htpiffseaholm.birmingham k 12, mi.us/Psessionid=b 108feb9cs8684 1116 166b57 « - - | B -

FLEASE REMEMBER. Parent or grardian must caif the school at (248) 203-3700 by 7530 am the
marning foffowing the absence and must call in each dav a student Is absent. The phone lines are
opel 24 howrs @ day.

. (il Birmingham Seaholm Telephone
eNewsSignUp| Rg fimie: p

@ Blrm]ngha‘m = Staff E-mail List
Enroll in Principal's newsletter Nt

Online Student Registration Daily Announcements

Online PTSA Registration and Student Handbook
Mlaple
Activities Calendar
Woney Donation

Seaholm Daily Schedule

MONDAY TUESDAY WEDHESDAY  THURSDAY FRIDAY

* Block T30 - 820 T30 - 820

1=t a0 - 542 G20 - 922 a0 - 542 G20 - 922 730 - 542

2nil &80 - 10:05 930 - 1035 850 - 1005 9:30 - 10035 G250 - 10:05
A LUMCH 113 -10:53 10043 -11:23 10153 -10:53 1004353 -11:23 100135 - 10053
Srd HR.CLASS 1053 -12:05 11231225 1033 -1205 1123 -1225 10053 -1203
3rd HR.CLASS Tm13-11:25 10043-11:45  1013-11:25  10:43-11:45 1013-11:23
B LUMCH 1125 -1205 1145 -1225  11:25-1203 1145 -1225 11:25-1203
4th 1213-1:23 1233-1:33 1213-1:25 12:33-1:35 1213 -1:23
Sth 1:33 - 2045 1:43- 245 1:33 - 2045 1:43- 245 1:33 - 245

Downlogd printable version heve

Lincaln, Birming

= e
A . i
| Login n I _— I 3

nal w content management & onling calendar =

ry
v



Organization / navigation

m What are your readers looking for?
m Make important things highly visible

m Balance “number of links” against
“number of clicks”

m Consistent set of links on every page
m Reverse chronological order
m Don't put it all on the home page

m "Join” & "Donate” — on home page, but
not a major focus

38
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LEAGUE OF WOMEN VOTERS®
OF THE LANSING AREA

MAKE DEMOL

HOME Sarving the people of Lansing, East Lansing, Merdian Township, Mason

CAPITOL WMOTER

The League of Wamen Yoters is a nonpartisan palitical

WOTER GUIDES arganization encouraging the informed and active participation of
PRESS RELEASE citizens in government. It influences public palicy through
MICHIGAN education and advocacy.

ELECTION Law
BULLETIM
CALEMNDAR
EVENT FLYERS

CANDIDATES' o . : ; :
WEBSITES & special informational bulletin on the implementation of

richigan the Michigan Election Law,. Flease note that detailed
ELECTIONS A ; . ;
Election Law information on how the law regarding photo
Buietin identification would be implemented can be found on
page & of the document,

Yoter Guides Learn more about the candidates..,

VIEW CAMDIDATE
FORUMS

ABOUT Lw'La
JOIM Ly

FORTM

COMATE TO US
COMTACT US
IMPORTANT LIMKS

Calendar of We sponsor meetings and events for the public and
Events League members

About the What is our mission? How are we structured? What is
League our history? w




How users read on the web

= They don’t!

m They scan the page.
— They pick out individual words and phrases.

— Higher-literacy readers do more scanning and
less reading.

— Only 16% of readers actually read web pages
word-by-word.
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Scanning web pages: F pattern

LEAGUE OF WOMEN VOTERS®
OAELAND AREA

1

L LEMD AR,

. 2010, 2009,

TTaT
) AREA
LEAGUE

and Voter
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Writing for the web

m Short simple sentences, paragraphs, pages

m Key words at start of sentence
— Sentence fragments OK in lists

m One idea per paragraph

m Inverted pyramid
1. Conclusion
2. Most important supporting information
3. Background 42



Writing for the web

m Very concise introductory paragraph
— What is on the page
— Why should the reader care

m Lots of meaningful sub-headings
— Not “clever” ones
— Use color, bold, or different font

m Bulleted lists, especially for links

m Highlight keywords in text — with care
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Writing for the web

m Most people come to your website via a
search — looking for something very
specific — often in a hurry

m Each page should stand alone
— Short, descriptive page title
— Name, address, phone for League
— Copyright or “last updated” date
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Writing for the web

m Keep it visually simple
— Not too many different fonts or graphics
— Not too much use of bold or italics or color
— Lots of empty space improves appeal

m Use photos

m Spelling and grammar matter!

m Dont underline for emphasis — implies a link
m Avoid League jargon
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For search engines (Google, etc.)

m Most people come to your website via a
search

m Descriptive title and sub-headers on pages

m Talk about the content of the page in
several ways — both League jargon and
common terms (Voter Guides, candidate
information, etc.)
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Copyrights
m Process to assure we honor them

m Applies to
— Text
— Graphics (photos, drawings, cartoons, etc.)
— Audio
—Video
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Education Fund

m Separate Education Fund pages from the
other pages (especially action).

m Do not put action items on a page about
voters service.

m Do not link to an action page from a
voters service page.
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Acquire domain name

m Purchase domain name
— www.aitdomains.com: $11/year
— May want to purchase both .org and .com
— Give many different people as contacts
— Remember to pay for it again next year!

m Use the domain name for League email
—Yes: president@Iwvoa.org
—No: SallySmith@yahoo.com
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Advertise website

m Include domain name everywhere you put
your address or phone number

— Newsletters, stationary, business cards
— Newspaper ads, signs
— Voter guides

m Include a short "Did you know that our
website ...” in every newsletter
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Maintain the site!

m This is the hardest part of the job!!

m Development is fun —
maintenance is boring.

m But this is where the payoff lies!
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May 10, 2011 ...

Current Initiatives

Our 2010 Program Planning day is around the corner. This is where members are
able to sh@s and prioritize the organization's work for the prospective year.

Learn more ab&tthe many different ways you can get involved in 2009.
Opportunities

To serve the information needs of our community we operate a voter information

hotline before every election. Some common questions and easy sources of
answers
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Maintain the site!

m One section of the website being out of

date impac
the site.

s the credibility of the rest of

m Better a small up-to-date website than an
ambitious out-of-date website.

m Start small
resources.

and expand as you have more
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Determine updating process

m What is updated ...

— Weekly (hopefully very little!)
— Monthly

— Seasonally

— Annually

m Transferring info from “content owners”
to “"web page editors”

m What will be archived and what deleted?
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Maintain the site!

m Put volatile information in one place
— Link to it from elsewhere on the site

— Then only need to update it on one page
when it changes

m Link to information instead of duplicating
it on your website
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Maintain the site!

m Update home page often — most visible

m Complete check of all pages
— August: fall programs
— January: spring programs & copyright date
— May: summer programs

m Tickler file
— Before posting page, add it to tickler file

56



m 2011
—5/7
—5/8
—5/25
—6/15
—8/15

m 2013
—1/15

Tickler file

asked Bev for newsletter

asked Kalena for meeting dates
special/readrod.htm
weekday/arbon.htm

verify site up-to-date for fall programs

pay for domain name
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Website & social media policies

m Advertising — on web pages, online
newsletter, online Voter Guides, ...

m Personal information — phone, email,
address, ...

m Approving content of website

m Responding to social media comments
H ...
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The role of the Board

m The website belongs to the whole Board

m Review the website at a Board meeting

— Have everyone study website before meeting
= What is missing?
= What needs updating?

— Who is the content owner for each section?

— How to get info to webmaster in a timely way

— Set website and social media policies
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That's overwhelming!

How do we start?
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First things first

m Bring website up to date

— Out-of-date information:
Update it, archive it, or remove it!

— Fix any broken links
— Fix copyright date once page is up-to-date

m Update home page
— Your most important page!
— Include only most important links and text
— Be sure it is compelling — add photos
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\[2)qe

m Improve navigation links (table of contents)
— Logical for non-League reader
— Not too many links, and not too few

m Develop schedule for updating website

m Purchase domain name
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Longer-term

m Rewrite pages for reading on the web
m Add missing content to website

m Develop website and social media policies
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Security

~book - Mozilla Firefox

vk Wacha

COVER STORY

------ - =

. FAKE LINKS
LEAD TO BIG
TROUBLE
- . Facebook has become a

Cyber thieves exploit Facebook's connectedness to score info, money -1

spam, with fake links
promising to show users
things like how many
people have visited your
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Security

m Using Facebook is no more dangerous than
using email, online shopping, or online
banking

m There are precautions you should take if you
ever go online
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Security

Set up your computer to protect you...

m Keep your Windows software up-to-date
m Keep your anti-virus software up-to-date
m Run a complete virus scan at least weekly

m Keep your firewall turned on
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Security

Passwords...

m Use strong passwords
— Taat2011Lc
— "I am attending the 2011 League convention”

m Use a different password for each account
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Security

Be vigilant for scams...

m Watch for “phishing” (fishing) emails
— Look at my photos
— Log in to bank account to update information

Never give id, password, or other private
Information in response to an emall.

Use web browser instead to go to the correct

website.
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Social Media

/0



Social media — what is It?

The use of web-based and mobile
technologies to turn communication into
interactive dialogue.

/1



Social media — why?

m That's where your audience is today!

m In 2009, users spent nearly 3 times as
long on social networks as email each day.

m Fastest growing group using social media
is people over 45.

m 1 in 4 people over age 65 are now part of
a social networking site.
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Social media — why?

m People feel a stronger connection to groups
they interact with via social media.

m More info about these later
— Fast dissemination of information
—Sharing information with friends
—Push vs. pull of information

— Potential for dialogue
/3



Facebook
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Individuals on Facebook

m Create an account — a “profile”

m Establish Facebook relationships — “friends”
— Being a “friend” is a mutual relationship

m Post message — a “'status”

m All friends see the status
— Friends can post short response — “comment”

— Everyone who saw the status sees the comments
and can then comment in turn

— Friends can “share” the status with their friends
/5



Posting a status

Status may contain
m [ext

m Photo

m Video

m Link to any web page (article, blog post,
recipe, ...)
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| B3 Facebook + |

L 2 | [Hi il Rt /iy, Facebook .corm fesk =h

Share: |- Status [[@) Photo #]] Link " Video Question

What's on your mind?

Bridget Nelson
Thaoroughly enjoyved dinner and the movie Bridesmaids with Jaff tonighit!

[ i e g
Like " Lamiment

£ 4 people lke this,
n Jami Acre Was that movie HIGH-larious or WHAT7717! LOL 1)

5 minutes ago * Like

4 Michael C. Desotell Jaff MNelson do T need to take your man card
] _& away? Just kidding! was it any good?
5 minutes ago + Lke

' Mary Pickett Hoping to see it scon! Glad to know you liked it,
5 seconds Ago ¢ Lke

Write a comment...

Dave Harris

This iz awezome, Don't tel Anna. bt/ fwww youtibe g fwatch?y=Gaid7 2fqziNER
feature=youtube_gdata_player

|-

] You and Ann T. Chang like this.

Ly Ann T, Chang gotta say it's true,,.and this coming from someone who
believes in love,

SR

g minutes ago + Lke 19 Chat (14)




| Ed Facebook = | || Making the Most of Websites an.. = | + |

& & (K | Attps:/fwww. Facebook .com Psk=h

Share: [=) Status [[@] Photo &]] Link "X Video =- Question

Looking for some good books to read this summer. Read anything recently that

you would recommend?|

Bridget Nelson commented on Jeannie Philis Gardinali's photo

=4 7 Mobile Uploads

L) View al 2 cormments

“ Bridget Nelson cute! they are good buds @)

Bridget Nelson
Thoroughly enjoyved dinner and the movie Bridesmaids with Jeft tonight!

Lke * Comment
g 7 people lke this,

L) view al 4 cormments

' Mary Pickett Hoping to see it soonl Gl 19 Chat (14)

43 minites aan ¢ | ke

|@| I



| Ed Facebook * | [ Making the Most of Websites an.., = | + |

- & |E il hitps:fwww.facebook.com//?sk=h

o

Share: [-) Status [[@] Photo ]| Link " Video Question

What's on your mind?

Mary Pickett

Looking for some good books to read this summer, Read anything recently that you
wolld recommend?

Bridget Nelson cor nted on Jeannie Philis Gardinal's photo.

| d Mobile Uploads

L) View &l 2 comments

Bridget Nelson cuts! they are good buds 1)

2 minutes ago

Bridget Nelson
Tharoughly erjoyved dinner and the movie Bridesmaids with Jeff tonight!

[ i - e e
Like * Ladmiment

7 7 people lke this,

L View &l 4 comments 1#® Chat (15)




| [Ed Locking for some. ..

» & |[H il ttps: ffwwew. facebook.com/mary.pickettjposts/ 19506 215980 - & | | QY-

facebook

lary's Profie  Mary's Wal

Mary Pickett
Looking for some good books to read this summer. Read anything recently that you would recommend?

iours ago © M Lke ' Comment

Erin Pepler What sort of thing do vou ke? 1 am the biggest baok
nerd ever and love to recommend..

9 hours ago © Like

Arlene Oakland Mary, if you get some good recormmendations, head
on down to Laurel Park Place this week for the Bookstock used books
sale — [ went Monday and loaded up for my summer reading. Well
worth the trip, Completely staffed by volunteers and proc. ..

See Mare

& hours ago * Like

Arlene Oakland Al the donated books are sorted into categories
(fiction, bio/mermoir, science, cooking, culture, religion, history, etc,
etc.), There are tables throughout the mal. Lots of good stuff!

& hours aga + Lke

Arlene Oakland I know, I know, I didn't need any more
cookbooks, .. but...

& hours ago. * Lke

Kim Stout Thoren Just finished Devil in the White City, Nonfiction but
good read

2 hours ago * Lke

Lindy Good The Help if vou haven't already read it
about an hour ago ¢ Like

Ashley Kuhlman Knowlton Have not read yet but heard good
things and flipped through in the store: Crazy Lowve by Francis Chan.
Christian/discipleship. . .not exacty LIGHT reading but sounded
amazing.

about an hour ago - Lke

, Mary Krein Howarth My name is Méry Sutter

o
about an hour ago * Like 4% Chat (11)




Organizations on Facebook

m Create an account — a “page”

m Establish Facebook relationships — “fans”
— Being a “fan” is not a mutual relationship

m Post message — a “'status”

m All fans see the status
— Fans can post short response — “comment”

— Everyone who saw the status sees the comments
and can then comment in turn

— Fans can “share” the status with their friends
81



Interacting with fans

m Organization or fans can initiate discussion

— Page owner can delete comments or entire
discussions

m Post 1-2 times each week

m Important to respond quickly to comments
by fans
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| Ei League of Women Yoters of the.,, x | || Making the Most of VWebsites an.., E"p:“.‘-fs | Define Ws at Dictionary,.com

htLjps B ,-l‘.,{www facebook.co mﬂeagueoﬁwom envoters

facebook 53

A\ League of Women Voters of the U.S.

Polifical Crganization

- ) e E—————y ¢
LEAGUE OF :’* -m

v “ TE w1
‘N ()M ];‘,N \' () I LRS Wall League of Wormen Voters of... * Top Posts =
www.lwv.org

L wall

& info Write something...

Share: [ Post [[§) Photo "§¥ Video

u YouTube

[[3] Photos League of Women Yoters of the U.S.

@ B "Controling fossil fuel polution now wil motivate investment in the better, cleansr
ottt energy technology that we wil need to power the 21st cenfury. Investing in new

Fair Courts - clean energy technologies not only prevents costly problems but will also A

F= . s X i 0 n
= Discussions new jobs, and a healthier workforce and environment.

¢ Flickr 3 Sen. Scott Brown: Support Massachusetts Jobs Not
Polluters

[31] Events vy HUffingtonpost.com

e, Brown caims he s trying o ke - rices low and
About prevent over regulation of s POy the government,
Certainly, admirable gosli P=cition is faulty.
We make democracy work,

5 ago ' Lke © Comment * Share

8,665

e ke hi & 12 people lke this,
pecple lke this

clean energy engine of economic recovery.” - I believe that engine
© sputtered out on Evergreen Solar, actusly,

! i TI TI L B W 7 hours ago * Like * &3 1 person ! 1% Chat (10)

Vntore WWhite Rear

h Josh Dickson "Sen. Scott Brown's recent votes that wil harm the

Likes See Al




| Ed League of Women Voters of the.., x | | ‘| Making the Most of Websites an... I‘EVS | Befine ¥s at Dictionary.com

Il https; /fwwrer . facebook.com leagueofwomenvoters T €

people ke this

Likes

i”‘!‘

Ehe
New {Jork

Times

See Al

League of Women
Voters White Bear
Lake Area

The MNew York
Times

League of Women
Voters of the
Salinas Valley

League of Women
Voters of New
Canaan

American Lung
Association

Add to My Page's Favorites
Subscribe via SMS
Subscribe via RSS

Lrlke

Create a Page

Report Page

Share

ﬂ 2 hours ago - Like © Comment © Share
) 12 3 people like this.

B Josh Dickson "Sen, Scott Brown's recent votes that wil harm the
clean energy engine of economic recovery. - 1 believe that engine
sputtered out on Evergreen Solar, actually,

7 hours ago * Lke 8 1 person

would stop using this add, T do not believe it Luphelds the non-partisan
ethics of the league.

& hours ago -« Lke &b 2 peaple

Wafa Rumman Wars are not green techinology.,
& hours ago - Lke

Nick Ballinger [ suppose this is a bit opinionated for The League,
but [ =tl agree with it

about an hour ago * Lke

E Linell Marie Grundman I am a member and truly wish the league

Kathleen Ferris Check out the petiion on Public Citizen:
vy cifizen . orglend-nuclear-subsidies-petition.
about an hour ago * Lke

%a'd K.C. Winslow I am also a member and was deeply offended by the
Wl dir=ction the league has taken with these ads
50 minutes ago * Like

Write a comment...

League of Women Voters of the U.S.

"It started with an op-ed that accused of the League of Women Voters of being
rmean, but which never actualy refuted the organization’s arguments, It got worse
when Brown's office wolld no longer say whether the senator even believes cimate
change is real. Soon after, Brown began excoriating the WY and pleading with
donars to send him money to counter the negative ads.”

| STEVE BE NEN | Scott Brown vs. League of Women Voters

POLIT]CAL i
ANIMAL = 0 Ly vy washingtonrmonthly. com

Az if Sen. Scott Brown (R- Ma&.s 1 d| dr't b \rﬁ.ouqi'u o worry
about, the man eaming the
moniker has decided to engs &® Chat (10:|

r@




Website vs. Facebook

m Website
— One-way communication
— User must go to website to get new information
— Information remains on website long-term

m Facebook
— Encourages discussion

— Fans automatically get new information as soon
as it's posted

— Information is ephemeral — once pushed off first
page, fans rarely go back to see it -



Email vs. Facebook

m Young people dont do much email.

m Takes less commitment to become a
Facebook fan than it does to give the
organization your email address.
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Getting started

m Start with individual account

m Experiment with finding friends, posting
status, commenting on friends’ posts

m Set privacy for personal account to
"friends only” — then only “friends” can
see your information, posts, etc.
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Getting started

m Then create page for your local League

m Choose id carefully

— US Department of Education — US Ed Gov
became “usedgov”

m Use LWV logo

— Critical for fans identifying your message in
the mass of messages
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Getting started

m Let the world see and comment on
organization's page

m Set option to get email when anyone posts
a status or comments on your status

m Post 1-2 times each week
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Getting noticed

m Ask people to become fans of League page

m Ask fans to share your posts with their
friends

m Ask fans to post on League page or
comment on your posts

m Post links, photos, and videos

m Link from website to Facebook page .



What to post on Facebook?

m Upcoming events and news
— Elections
— Candidate forums

m Link to new posts on website or blog
— Voter Guides
— Candidate forum videos
— Newsletters
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What to post on Facebook?

m Snippets of information about current
Issues

m Links to thoughtful articles about current
Issues

m Requests for action — volunteer,
contact elected official

m Encourage dialogue — ask questions
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Twitter
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Who tweets?

m Smaller number of users than Facebook

m Higher than average usage by
— Adults aged 18-29
— African-Americans and Latinos
— Urbanites
— Women
— College-educated
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Organizations on Twitter

m Create an account

m Establish Twitter relationships — “followers”
— Being a “follower” is not a mutual relationship

m Post message — “tweet”
— Maximum of 140 characters

m All followers see the tweet
— Followers can reply
— Followers can “retweet” to share it
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Tweets

m Abbreviations
— C U soon.
— <3 means “love”
— LOL means “laugh out loud”

m Shortened website links
m Hashtag: #lwv
® Mention: @Iwv
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Timeline

0. the. l:dﬁl:ml Twitter app for BlackBerry

rg Saar

b
L+ | :
17 - |CJ @~ Secure! PG S *)
L
What’s happening? Your Tweets 15 1 new follower request
R 20 Apr. We had g great time 1n Mew Zealand in
N MMarch, Beautiful countryl A manth wasnt long
@hentions  Retweets Searches Lists Followmg 23 Followers 8 I
ARUW .1 O R&0
Fay Lisparity in Long Beach; YWhat Do you Want to Be Your #Mom
is in Movies! #4450 Dialog hitpdhit hicGEwPY #p2 #em?
47 minutes agc Trends Who to follow
Warldwide - change Suggestions for you - wview all
carlgladstone Carl Giadstone #ThankYou Promoted N ctonsor - Follow
'.'f” at Green Street Fair (Phymouth) hitpfidsg.com/moTr3p #illpunchyouintheface Rl Connie Tonsor
B #requntasincomodas dpez . DP2A  Follow
: AroitFas A
TomKuhnYoYos Torm ki #ellucci AP LEHONR s it
Show Mo just how much you love her. Fill in the blank. .. "My HappylonasDay srivatsanlaxman F
hother taught me " Happy Mothers . httpifhme MaLifeWithoutPararmare Stivatzan Laxman
IE%{DEErlrEbE Lady Hee Hee m DeaconTery - Follow
B Michael Mclintyre DeaconTery
aauwcolorado A2 Calorado €3 by A0 ExtranjeraOnTourEurapa RefbahsiggeslinnG
Join #AAUWY Action Metwark 2 get FREE e-mail action alerts 4 LIkKMantsMiley Browse interests - Find friends
izsues affecting equity 4 #women & #girls! http:fcapwiz.com
faamwimimdsignup/ _
21 hourz ago Twitter fOF-BlaCI{Berw
i W

il




tulitt&f" Search €L Home Profle  Messages  “Who To Follow { 4. Pickettmary -

LWV of the US W Abour @y

Bt @LWU Washington, DC . . o 54 791 287 12
OMEN VOTER! League of Women Voters is @ nonpartizan political Tyvests Follawing Fallowwers Lizted

organization that seeks to improve government and
impact public policies through citizen education &
edvocacy.

hitp: dfhennnn o oty

Connections

Tweets Favorites  Following Followers Lists Also followed by AU

Following 791

AARGACSNED 3

M #/oterlD bill passes ugly in #Aisconsin hitp: fon.msnbo.com o
T WENEN (via @ rmaddosblog) Lh b
3 hours ago Favarite 13 Retwest Reply

¥ grandrew24 O ande £ by Ly
- Eoston pulmunan_,r Dr calls out USSEHSCDHEern for his vote Apout Help Blog Mobile Status Jobs Terms Privacy

éaq agalnst children with asthma httpaihit hldz o3 #Fpeoplenotpolluters shortouts: Advertisers: Businesses Media. Developsrs
Resources @2071 Twitter

WL LWV
http: fft\mttercomfmaddowblog npamsan Drgamzatmn butwe are pulltmal " hitp:/ibo st

x ' WIE




What are they saying about
LWV?

! Twitter Search | + I

= & | hpu/fsearch.twitter.com/

e
/what's happening — right pow.
1

search.twitter.com




.

TR

s = Twither Search

&)

e

Lt

Lk h_ttp \ffsearch, twitter.com fsearch?gq=hwy

- |

Results for lwv

1y

£

lwy

lwvmocotx: May 22, 12:30pm: LWV-MoCo Annual Meeting @ Landry's in The
Woodlands -- Looking forward to seeing members there with an eye to the future.
4 minutes ago via web - Reply - View Tweet

JHKleschinsky: RT @harmonywho: Be responsible, make good choices abt the
environment. Talking to you, Boy Senatorfold #thingsgirlswantboystodo cc @ LWV

#peoplenotpolluters
about 1 hour ago via TweetDeck - Reply ' View Tweet

adriannemarsh: Wow-2 hits on the credibility of LWV 1)Put their rep for being
objective on the line & 2)Didn't bother to be accurate: hitp:/bit.lv/]ULVKR (expand)

about 1 hour ago via web - Reply - View Tweet

harmonywho: Be responsible, make good choices abt the environment. Talking to
you, Boy Senatorfold #thingsdirlswantboystodo cc @LWV #peoplenotpolluters
about 1 hour ago via TweetDeck - Reply - View Tweet

iMacHead: Does your senator choose people or polluters? Find out. (via @Ilwv)
http:/A.co/PfsaLDV

about 1 hour ago via Tweet Button - Reply - View Tweet

0.02 seconds

Search | Advanced Search

‘:ﬂ Feed for this query

Show tweets written in:

:An}g Language v

Translate to English

Trending topics:
- #moodkiller

#thingsairlswantboystodo

- #dontgetmestarted

lerland
- Eric Saade
- Dana International

- Zweden

- Denemarken
- TVD Damon
- Estland

___MNiftyr ciarioe:




Mobility: Twitter on a IPhone
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Why also Twitter?

m Hit people who aren’t on Facebook
m Disseminate information very quickly

m May be less useful for LWV than Facebook
— But hits good demographics for LWV
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What to post on Twitter

m Things you would post on Facebook

m Fast-breaking news
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Blogs
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() htp:/twvddh.blogspot.com)/

(=] _ ohare  Report Abuse  Mext Blogs

Navigate

LWYVDDH Home Page
Donate to LWWDDH
EBecomme a Member
LWYWDDH Facehoolk
Calendar of Events
LWYVDDH Newsletter

Labels

woters (23]

lwrddh action (19)
environment {153
dearborn (14)

green (14

dearborn heights (10)
climate change (&)
glection (5]

Create Blog — Sign In

LWY of Dearborn and Dearborn Hts

120 N Military Dearborn, MI 48124
Phone: (313) 278-6476

www.lwvddh.org

SATURDAY, MAY 14, 2011

Clean Air in Jeopardy by Kathy Gapa

Ewen though the LWVUS started supporting all laws
concerning the environment in the 1920’s-the Clean

Air Act, the Clean Water Act. Through the years
assaults have occurred to undermine these laws.

In April 2011, an assault was attempted to gut the
Environmental Protection Agency, including the Clean Air Act.
Local and state Leagues and the national LWV honored Earth Day
(&pril 22) as a day of action, engaging our communities

to help safeguard the EnvironmentalProtection Agency's

ability to establish the urgently needed protections

called for by the Clean Air Act.

In a recent statamnent, League Prasident Elizabeth
IMacMamara strongly woiced the League’s concern
about protecting Clean Air. Earlier, the Leagus and




[ Leaguevcice » Blog Archive » Redi.. | + |
©

& hittp: ffweiew levstblog.org/2p=738

LeagueVoice

Blog of the San Frafcisco League of Wamnen Moters

HOME ABOUT

+ Redistricting: It is now, at the edges of the city =

Redistricting Commission Begins Its
Work!

January 10, 2011, 9:14 pm

2011 has had a troubling start with few indications that, as bad as
things have been already, the worst s behind us, Fortunately, when
things are their darkest, we have somewhere to turn for evidence
that civilization and democracy can persist. It may be the tiniest
manifestation of our capacikty for high function, and readers may
accuse us of obsession, but take heart in the fact that the Citizens
Redistricting Commission is  fully populated with its  fourteen
members, and its work begins in two days!

Yes, The final siz members were selected as 2010 closed, See who
they are (scroll to the bottom of the page), with their demographic
profile charted here, Hey, you may know one or more of these
people!

The first meeting of the full Commission is scheduled for January 12
in Sacramento. But we can watch it wherever there is internet
access!  Watch the broadcast here, starting at 10030 am. The
agenda may help you make your viewing decisions,  Btw, if you see

hi-iink s _anvthino remotely _annroachinng those of the Citv's Board of

ABOUT THIS BLOG

The league of San Francisco is a
member of the Mational League
of Wormen Yoters, This blog is an
inforrnal discussion about issues
of interest in the comrmunity. The
opinions expressed are not
necessarily those of the League
and the League takes no
responsibility for opinions
expressed in comments,

CATEGORIES
Campaign &dvertising
Congress

Healthcare

June 2010 Election
Movernber 2010 Election
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Why also a blog?

m Easier than website to create and update
m Provide content for Facebook and Twitter
m Best opportunity for thoughtful dialogue

m Types of posts
— How to ...
— Thoughtful analysis
— Light-hearted note

— Start a fire
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Integrating Your Online
Presence
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Websites

m Audience. general public — people looking
for information but not joining a group

m Privacy: information anyone can see
m Permanence: until explicitly removed
m Organization. by subject

m Communication: 1 way
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Facebook

m Audience: general public — people willing
to sign up for updates

m Privacy: information anyone can see
m Permanence. short-term
m Organization: reverse chronological order

m Communication: 2 way — short comments
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Twitter

m Audience: general public — people willing
to sign up for updates

m Privacy: information anyone can see
m Permanence. short-term
m Organization: reverse chronological order

m Communication: 2 way — fast —

short comments o



Blog

m Audience. general public — people looking
for information but not joining a group

m Privacy: information anyone can see
m Permanence: until explicitly removed

m Organization: reverse chronological order
and keywords

m Communication.: 2 way — longer commentlsi3



Email

m Audience: people willing to give you their
email address

m Privacy: information anyone can see
m Permanence. until recipient deletes it

m Organization. recipient decides (date,
subject, sender, etc)

m Communication.: 2 way — longer commentlsi4



References handout

m "How to” information

m Other useful tools
— YouTube
— Picasa
— PayPal
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Thanks!

m LWV of Michigan 2011 Convention

m Carol Wat
m WV
m A AUW

's and League Easy Web

m Pew Internet & American Life Project
m Jacob Nielsen

m Mickey Mellon

m Dan Zarrella and Rick Burnes
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Questions?

m Today

m In the future
pickett.mary@gmail.com
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